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The Business Continuity Institute (BCI) 
was established in 1994 to enable 
members to obtain guidance and 
support from fellow business continuity 
practitioners.  Through its Certification 
Scheme, the Institute provides 
internationally recognised status to its 
members.  Professional membership of 
the BCI demonstrates the members’ 
competence to carry out business 
continuity management (BCM) to a 
consistent high standard.  The BCI has 
over 4000 members in 85+ countries.  
The wider role of the BCI is to promote 
the highest standards of professional 
competence and commercial ethics in 
the provision and maintenance of 
business continuity planning and 
services. 
 
For more information contact: 
Tim Janes, BCI Australasian Chapter 
President (MBCI) 
Email: tim.janes@thebci.org.au  
Website: http://www.thebci.org.au/ 

 

 
 

 
 
DRI Australia, an exclusive 
representative for DRI International 
(DRII) is established to promote and 
complement DRII's professional BCM 
courses in Australia and New Zealand. 
All courses and training are conducted 
under the support and guidance of DRI 
International. We are committed to 
educating interested organizations and 

individuals in the area of Business 
Continuity Management based on best 
International Standards and Practices 
with an emphasis in maintaining the 
highest level of professionalism and 
ethical behavior. 
 
For more information contact: 
Guy Peterson, DRI Representative for 
Australia 
Email: guy.peterson@booz.com  
Website: www.dri-australia.org   

 
 

Sponsors: 
  

 
Booz & Company is a leading global 
strategy and technology consulting 
firm. We provide a unique perspective 
on the dynamics of industry and 
government in today’s world, bringing 
a proven ability to blend 
industry/domain knowledge and 
multifunctional expertise in 
comprehensive programs to produce 
results. We have the ability to ‘connect 
the dots’ between strategy and 
implementation. 

 

We have a team of over 200 partners, 
3,300 staff in 57 offices across 6 
continents. Our local team, which 
covers Australia, NZ and SE Asia 
(ANZSEA), has over 250 staff covering 
the spectrum of commercial, private 
sector and government clients. Our 
Defence and National Security (DNS) 
team incorporates deep domain 
expertise in Business Continuity 
Management (BCM) and has over 90 
personnel with offices in Canberra, 
Sydney, Melbourne and Adelaide. 
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For more information contact: 
Guy Peterson, Business Continuity and 
Information Assurance Manager 
Ph: 02 6279 1900 Fax: 02 6279 1990 
Email: guy.peterson@booz.com 
Website:www.booz.com 
 
 
 

 
 
 
BSI lead the world in advocating, 
defining and implementing best 
practice across every field of human 
endeavour, from business continuity to 
recycling waste. From specialist 
products to integrated solutions, we 
offer assessment, management 
systems and product certification, 
training as well as publications and 
standards in all critical areas of 
business performance, sustainability 
and risk. 
 
As a leader in the development of 
standards based business solutions, 
BSI is the originator of the world’s 
most popular management systems 
standards and specifications. Our 
mission is to help you to bring out the 
best in your business by enabling you 
to make continual improvements, 
maintain a competitive edge, reduce 
operational risks and find new ways to 
succeed. Working in partnership we 
give you access to the power of a 
globally respected brand with 100 
years of unparalleled experience 
expertise and allow you to combine 
our established products and services 
into one cohesive and cost-effective 
program to suit your business needs, 
with minimal disruption.    

Globally, we specialise in a broad 
range of subject areas, including: 

• Business Continuity 
Management  

• Environmental Management  
• Food Safety Management  
• Occupational Health & Safety 

Management  
• Information Security 

Management  
• Integrated Management  
• Quality Management  
• Social Responsibility  
• IT Service Management 

 

BSI Management Systems Services 
includes: 
 

• Information and guidance                            
• Standards and Publications 
• Management systems 

certification 
• Training: in-company and 

public 
• Pre-assessments and auditing 
• Software solutions 
• Product certification 
• Customer events 
• Continual assessments and 

strategic reviews 

BSI provides assessment and 
certification for Business Continuity 
Management standard BS 25999, a 
visionary standard developed by a 
group of world-class experts and 
designed to keep your business going 
during the most challenging and 
unexpected circumstances.  
 
For more information contact: 
Shannon Lane,  Head of Sales and 
Marketing 
BSI 
Suite 108, Level 1, 56 Delhi Road 
North Ryde NSW 2113   
Email: Shannon.lane@bsigroup.com 
Website: www.bsigroup.com.au 
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Creatop is a team of passionate 
software engineers, web developers, 
writers and artists with one thing in 
common: a desire to make elegant 
software products for your business.  
 
Since 2002, Creatop Australia has 
serviced multiple industries, including 
but not limited to, Transportation and 
Dangerous Goods Logistics; Property 
Development and Real Estate; 
Packaging; Retailing; and not-for-
profit Charities. 
 
2008 marked Creatop as the latest 
exclusive reseller for Crisis 
Commander in Australia, New Zealand, 
Singapore and the Asian Pacific region.  
Crisis Commander is a European-
designed and globally-utilised BCM 
software solution.  Servicing over 30-
countries worldwide, Crisis 
Commander is based on proven BCM 
methodologies and is currently 
nominated for two UK CRI Awards 
2009. 
 
For more information contact: 
Honi Harrison, Client Liaison 
Email: hhc@creatop.com 
Phone: 1800 858 085 
Website: www.creatop.com 
 
About Crisis Commander 
 

 

Crisis Commander is an emergency 
response system that significantly 
improves an organization’s ability to 
respond quickly, efficiently and 
appropriately to any crisis. With mass 
text messaging capability and real-
time update functionalities, Crisis 
Commander is the efficient, cost-

effective, and easy-to-use solution for 
contingency and crisis management. 
 
Based on proven BCM methodologies 
and accessible online 24/7, Crisis 
Commander offers a variety of crisis, 
mobilisation and contingency plan 
templates to assist with management, 
execution and auditing of BCM efforts.   
This web-based BCM program is 
currently nominated for both the “Best 
BCP Tool” category and the “Most 
Creative BCP Tool” category in the 
2009 UK CRI Awards. 
 
Creatop is the exclusive reseller for 
Crisis Commander in Australia, New 
Zealand, Singapore and the Asian-
Pacific region.  For more information, 
or a live demonstration, please contact 
Creatop. 
 
For more information contact: 
Peter Riley, Managing Director Creatop 
Email: peter.riley@creatop.com 
Phone: 0412 775 338 

  Website: www.creatop.com 
 

 
 
 

 
 
 
We provide comprehensive business 
continuity and security solutions that 
enables the seamless delivery of 
commercial operations before a small 
incident or after a full scale disaster. 
Our range of service is tailor-made to 
meet your critical business needs – 
covering the entire spectrum, including 
business continuity consulting, 
managing the security of your IT 
environment, providing duplicate 
systems for recovery, and accessing 
alternative facilities for your 
employees and clients.  
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With our acquisition of Classic Blue, a 
specialist provider of Business 
Continuity services, we have increased 
our skills, provide greater multivendor 
coverage, and have 11 recovery 
locations in A/NZ. 
 
For more information contact: 
Nola Bartolo, Marketing Manager 
Email: nbartolo@au1.ibm.com 
Phone: 03 9478 8340 
Website: www.ibm.com.au 
 
 

 

 
 
Kroll Ontrack provides technology-
driven services, software and 
consulting to help legal, corporate and 
government entities as well as 
consumers recover, search, analyze, 
produce and present data efficiently 
and cost-effectively. Kroll Ontrack 
provides data recovery, advanced 
search, paper and electronic discovery 
and computer forensics. Kroll Ontrack 
is the technology services division of 
Kroll Inc., the global risk consulting 
company. 
 

• Data Recovery 
• Legal Technologies & 

Consulting 
• Advanced Search Technology 

For more information contact: 
Adrian Briscoe, General Manager APAC 
Ph: 1800 872 259 
Email: abriscoe@krollontrack.com 
Website: 
www.ontrackdatarecovery.com.au and 
www.krollontrack.com 

 

 
 
 
Linus specialises in the uncertain world 
of Business Continuity Management. 
 
We bring clarity to the type of 
protection your organisation needs. 
We are: 
 

• Thought Leaders 
• Seasoned and accredited 

Practitioners 
• Mentors and Advisors 
• Pragmatists 

 
We empower you with knowledge and 
software tools like Linus Revive to take 
ownership of your BCM environment, 
so that you: 
 

• remain protected in a world of 
change 

• have the capability to recover 
after a disaster 

 
Our job is to tell you what you need to 
know and do. Our clients trust us: not 
because we ask them to, but because 
of how we behave. Our business ethics 
demand that we always tell you the 
truth. Honesty can sometimes be 
challenging, but that’s who we are. 
 
For more information contact:  
Geoff Olsen 
Lvl 23 HWT Tower 40 City Rd, 
Southbank, VIC 3006 
Mob: 0409 237 742   Fax: 03 8610 
0084 
e-mail:Geoff.Olsen@linus.com.au      
web: www.linus.com.au 
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Mitigator® is an easy to use software 
tool developed and supported within 
Australia to update, simplify and 
standardise your business continuity 
documentation.  
 
Mitigator® has been designed to take 
the frustration out of your business 
continuity planning. Our hands-on 
experience maintaining multiple plans 
across organisations using Word and 
Excel has resulted in a system that is 
both effective and affordable.  And, by 
keeping it simple and flexible, you 
won’t need to make any major 
changes to your current approach. 
 
For more information: 
Andrew Tapp, Managing Director 
Email: andy.tapp@mitigator.com.au  
Phone: 02 9279 0520 

  Website: www.mitigator.com.au 
 
 
 

 
 
 
Thomas Duryea’s Disaster Recovery 
services incorporate industry best 
practices and hands-on experience 
gained through years of successful 
regional and global implementations 
and aligns with Australian and 
International standards and 
guidelines.  Their DR Programme, 
implementation and management 
methodology is adaptable to suit 

small, medium and large 
organisations.  
For More Information Contact: 
David Danher, National Practice 
Manager 
Business Consulting Services 
Ph: 03 8420 01540 M: 0419 359 527 
Email: dxd@td.com.au  
Website: www.td.com.au  
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ASM readers are the top link in the 
security management chain. They rely 
on ASM to provide them with the latest 
developments in security management 
thinking and security technologies. 
ASM’s objective is to expand our 
readers understanding of the 
important issues they face on a day-
to-day basis and enhance their 
knowledge of the latest technical 
developments. In effect, ASM provides 
a communications bridge between 
security managers and security 
providers. 
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